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Why is data privacy different
In multi-polar world?
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The law alone is not enough to protect
Individuals and their data

« Laws suffer from either vagueness or specificity and do not offer global solutions
to global problems

— A requirement for “appropriate” security creates a standard, but no direction
— Consent per se does not deliver compliance, but may burden individuals
— Encryption is a defence today, but not tomorrow

» Global companies have to translate requirements into practice and deliver
compliance
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Reliance on contracts alone is inadequate in
multi-polar world

Bi-lateral contracts are unrealistic with multiple “controllers” and
“processors” in data processing chain, often in multiple locations

* In reality data controllers take one of two approaches, and neither
works well:

— “Hands-off"—try to force the service provider to figure out the
controller’s legal compliance responsibilities, or

— “Hands-on"—try to micromanage the service provider with huge
volumes of specific written policies and procedures

» Service providers are left to rationalize each client’s particular
requirements while trying to offer standardized services

— Overlapping multiple contractual requirements create economic
inefficiencies and may be hard to implement in practice

» Service providers increasingly have direct legal requirements
(HIPAA, Massachusetts)
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The Accenture approach

Corporate data privacy and protection programs,
applicable to and mandatory for all employees and
all Accenture companies worldwide

Part of Code of Business Ethics

« Establish a uniform high level of data protection for
all personal data, regardless of origin and location,

but leave space for customization based on local
law or a particular client requirements
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Objectives of Accenture’s DP programs

Minimize regulatory, contractual and financial risks
Avoid reputation and brand erosion

Build trust of clients and our people

Position the company as an industry le




Ensuring and measuring compliance - o
seven standards approach
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Some key communications
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Dos and Don’ts
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Data Privacy
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globally

Learn your key actions to

protect client information.

Dos and Don'’ts tailored by
level and Growth Platform

Client Data Protectiaon

Client Data Protection Site Dialogue Online article
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Data Privacy Day 2009

Global Data Privacy > Data Privacy Day 2009

Accenture Celebrates Data Privacy Day 2009

Protecting
Accenture
Personal Data

Data Privacy
Day 2009
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Ten Ways Accenture Protects Your Personal Data
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Know How to
Protect your
personal data
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Data Security: Your Responsibility to Protect Your Client's Data
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Data Security — Your
responsibility to protect

Ten Ways Accenture
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What lies ahead?

* A legal model where each party processing personal data implements comparable
set of requirements and is accountable for its own conduct and protection of data

« A decreased emphasis on contracts as the primary tool for protecting data

« Greater endorsement by DP regulators of effective and verifiable seven-standards
based data privacy systems — BCR for controllers and BCR for processors;
accountability model.
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